




Quick links let users get started 
with a single click

Options displayed are specific 
to the type of user

Links can span any of the 
available Skills (e.g. HCM, 
Approvals, Expenses, etc),

User doesn’t have to 
understand the concept of Skills





Staged Escalation

1. Ask the user to rephrase to 
help the Assistant 
understand

2. Politely request they try
one more time if still not 
understood

3. Apologise and offer to 
display a list of available 
tasks, or to file a case with 
the HR Helpdesk





Confirmation prompt 
avoids entering 
unwanted 
Interactive flow

Suggestion helps user
get back on track

SUCCESS!



Give the option to exit 
the conversation if it is 
going wrong

Use of CRC enables 
user to ask a new 
question at any time

Confirm before 
entering interactive 
flow

SUCCESS!




